Privacy Policy for Text Messaging (SMS)
Effective Date: 07/21/2025

At Advanced Billing & Practice Management LLC, we are committed to protecting your privacy. This
Text Messaging Privacy Policy explains how we collect, use, and protect your information when you optin
to receive text messages (SMS) from us.

1. Collection of Information
When you optin to receive SMS messages, we collect:

e Your mobile phone number
e Your messaging preferences (e.g., frequency or topic preferences)
e If relevant, information about your practice related to the services we provide

This information may be collected through web forms, customer service interactions, or direct
enrollment into messaging programs.

2. Use of Information
We use your phone number and related information to:

* Send updates, alerts, appointment reminders, and promotional messages related to our
services

e Respond to your inquiries and provide customer support

e Communicate important accounts or service-related information

3. SMS Consent & Compliance Statement (TCR Required)

If you consent to receive SMS from Advanced Billing & Practice Management LLC, you agree to
receive appointment reminders, account updates, service-related messages, and limited
promotional offers from us.

« Reply STOP to opt out

« Reply HELP for assistance

e Message & data rates may apply
« Messaging frequency may vary

Visit https://www.advancedbilling.us/Privacy%20Policy%20for%20Text%20Messaging.pdf to review our
full Privacy Policy and Terms and Conditions.



https://www.advancedbilling.us/Privacy%20Policy%20for%20Text%20Messaging.pdf

4. Sharing of Information

We do not sell, rent, trade, or share your phone number or SMS consent information with third
parties or affiliates for marketing purposes.

We may share your data only with trusted service providers who help us deliver our SMS
communications. These providers are bound by confidentiality and may only use your information to
perform agreed services on our behalf.

5. Data Security

We take reasonable administrative, technical, and physical precautions to protect your personal
information. However, no system can be guaranteed 100% secure, so we encourage you to contact us if
you believe your data may be at risk.

6. Third-Party Messaging Services

We may use secure, vetted third-party platforms to manage and deliver text messages. These services
are contractually obligated to maintain the confidentiality and security of your data and may not use it for
any other purpose.

7. Opt-Out Policy

You may opt out of receiving SMS messages from us at any time by:

e Replying STOP to any message
e Contacting us directly at the email or phone number below

Once you opt out, you will no longer receive text messages unless you re-enroll.

8. Updates to This Policy

This policy may be updated from time to time to reflect changes in legal, regulatory, or operational
requirements. When we update this policy, we will revise the "Effective Date" and notify users if the
changes are material.

9. Contact Us

If you have questions about this SMS Privacy Policy or how we manage your data, please contact us at:

Advanced Billing & Practice Management LLC
B=J Email: info@advancedbilling.us

Q, Phone: 833-852-2423

Website: https://advancedbilling.us
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